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EXECUTIVE SUMMARY

Parent Attitudes Toward School Effectiveness in
The Harrisburg City School District’s
Elementary Division
The following represents a summary of a survey of parents’
attitudes toward school effectiveness in the elementary schools of
the Harrisburg City School District. The study was conducted
during the spring of 1989 by researchers from Penn State

Harrisburg’s Education Program in collaboration with the

Harrie»urg City Schocl District.

Methodology
Population
All students in grades K4 through S in the Harrisburg City
School District (n=4,979) were given surveys to take home to their
parents. A total of 3,328 surveys were returned representing a

674 return rate.

Survey Form

The survey used in this study was the Parent Attitudes Toward

School Effectiveness Survey developed by the Bureau of Educational

Research and Service at the University of Connecticut. The
instrument was designed to measure parental attitudes toward six
dimensions of school effectiveness: (1) Home/School Relations, (2)
Clear School Mission, (3) High Expectations, (4) Safe and Orderly
Environéent, (3) Instructional Leadership, and (é6) Frequent

Monitoring of Student Progress.
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Parents were asked to rate each of the 47 items using o 5-

point Likert scale (strongly agree, agree, undecided, disagree,

stiongly disagree). A Spanish version of the instrument was used
for parents of Spanish speaking students in the district’s

bilingual education classes.

Major Findings

The results indicate that relatively few parents gave the

Harrisburg City Schools negative "marks". In fact, of those who

expressed an opinion (i.e., did not check undecided), parents gave
the Harrisburg City Schools positive marks by more than a 4 to 1
margin.

More than 60% of the parents in the Harrisburg City School
District gave the elementary schools positive marks (i.e.,
"agree") on all but one scale (Instructional Leadership). A
relatively low percentage of parents gave the district negative
marks—-—in most cases; less than 15%4. The percentage of parents
who are undecided on each scale ranges from 20% to 37%. This
vould indicate that the Harrisburg City Schools are receiving
relatively few negative "marks" and that the percentage of
positive "marks" would probably be enhanced by efforts to better
inform the "Undecided" segment.

On the Frequent Monitoir'ing of Student Progress Scale,

- approximately 70% of the parents rated the district positively:
only 10% of the parents rated this scale negativelv.
Approximately 20% were undecided.

Approximately 65% of the parents rated the Safe and Orderly




Environment Scale positively while only 13% rated it negatively.

About 22% of the parents were undecided.

4.

On tne Clear School Mission Scale, 69% of the parents rated
the schools positively. Only 11% of the parents rated the schools
negatively with approximately 23% undecided.

The Home/School Relations Scale was rated positively by &2%
of the parents. This scale was the most problematic with 18% of
the parents rating the schools negatively. The district has the
greatest opportunity for improvement iﬁ this area. About 20% of
the parents were undecided.

. The Instructional Leadership Scale was rated positively by
52% of che parents. 0Only 12% of the parents rated this scale
negatively. However, approximately 37% of the parents were
undecided about items in this category. Clearly, with such a high
percentage of parents "undecided", the percentage of positive
ratings would be enhanced through better communication regarding

the issues addressed by this scale.
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Introduction

This report presents the findings of a survey of the parents’
attitudes toward school effectiveness in the Harrisburg City
School District’s early childhood and elementar; programs. The
project was a collaborative effort between the Harrisburg City
School District and The Pennsylvania State University at
Harrisburg’s Education Program. All parents with children in any
of the district’s eleven elementary buildings were asked to
participate in the study conducted in the Spring of 1989.

This study was designed to survey parents’ attitudes toward
six dimensions of school effectiveness (Clear School Mission, High
Expectations,; Safe and Orderly Environment, Effective Leadership,
Frequent Moriitoring of Student Progresss and Home/School
Relations). The specific objectives of the study were:

1. To determine whut parents’ attitudes and perceptions are
with respect to the six dimensions of school
effectiveness listed above in the Harrisburg City School
District.

2. To provide each elementary building with custom computer
output reflecting the parental responses for that
building.

The following sections of this report will present a

discussion of the methodology employed to conduct the study,

discussion of the results, ard recommendations.

P
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Methodology

Survey Form. The survey used in this study was the Parent

Attitudes Toward School Effectiveness Survey developed by the

Bureau of Educational Research and Service at the University of
Connecticut. The instrument was designed to measure parental
attitudes toward six dimensions of school effectiveness: (1)
Home/School Relations, (2) Clear School Mission, (3) High
Expectations, (4) Safe and Crderly Environment, (3) Instructional
Leadership, and (&) Freguent Monitoring of Student Progress. 1t
is important to keep in mind that the results of this survey

reflect parents’ perceptions of these six dimensions. There may

be discrepancies between parents’ perception. and the actual state
of these gix dimensiens. In that case, the need for improved
communication between the schnol and home is emphasized.

In Part I of the survey form (see Appendix A), parents were
asked to provide some demographic information related to the
number of times they visit their child’s school in a year, reasons
they vigit their child’s school, length of visits, education
level, gender, family size, and number of parents living at home.

In Part II, parents were asked to rate each of the 47 items
using a S-point Likert scale (strongly agree, agree, undecided,
disagree, strongly disagree). The 47 item numbers representing

each scale are listed in Table 1. The underlined items on Table 1




Scales and Item Numbers

Table 1
Parent Attitudes Toward School Effectiveness
Scales Item Numbers?

Home/School Relations 1 6 11 13 16 18 23 28
31 34 38
Clear School Mission 10 21 25 35 47
:‘ High Expectations 4 20 24 26 29 34 39 44
2 30 33 41
Instructional Leadership 7 12 19 27 37 42 46
Frequent Monitoring of 3 8 14 15 22 40 43 45

Student Progress

1 Underlined items are negative item stems

i Safe and Orderly Environment 259 17 30 32
and were reverse scored prior to analysis.

Er 0 - -




are reverse scored prior to analvysis.

A Spanish version of the instrument was used for parents of
Spanish speaking students in the district’s bilingual education
classes.

Distribution. ‘Surveys (n=4,979) were hand coded by a
research team from the Education Program at Penn State Harrisburg
with a unique ten digit code number. The code number allowed the
research team to monitor the returr rate and provided information
regarding the grade, building, sex, and race of the child.

The survey forms were sorted by the Penn State research team
for delivery to each of the eleven elementary buildings
participating in the study. Packets were prepared centaining
hand-coded survey forms for each child in the sc..00l sorted by
classroom. Teachers distributed the survey forms to each child
using a list provided. Appendix B contains a copy of the
Instructions for Survey Distribution provided to the teachers.

All children were asked to take the survey form home to their
parents along with a letter of explanation from the Director of
Elementary Education (see Appendix C). Parents were to complete
the survey form and send it back to school with their child. At
the end of one week, any students who had not yet returned the
survey forms were given a second coded survey form and were asked
to urge their parents to complete it and return the form.

All completed survey forms were collected by the classroom

Q ‘ié

teacher and forwarded to the building offices. The research team l




S
from Penn State Harrisburg picked up the completed survey forms at
each of the eleven elementary building offices.

Population. All students in grades K4 through S in the
Harr isburg City School District (n=4,979) were given surveys to
take home to thei} parents.

Date Preparation and Analysis. All surveys were screened tor

proper completion and professionally keyed for creation of the
data file. Files were then reviewed and cleaned; where necessary,
prior to analysis.

Descriptive data including frequencies, percents, means, and
standard deviations were generated, where appropriate, for the

items on the surveys.




Rresults

Demographic Characteristics

Returns. Students *n each of the eleven buildings in grades
K& thru S5 (n=4,979) in the Harrisburg City School District were
given a survey form to take home to their parents. A total of
3,328 survey forms were returned representing a &7% return rate.
Table 2 contains the total enrollments and the number of returns
t .. each of the eleven buildings. As can be seen in the last
column of Table 2, the building return rates ranged from 58Y% to
82%.

This return rate was calculated as the ratio of the total
number of surveys returned to the total number of children who
received surveys. However, because all children received a
survey an only one per family was returned, the total number of
potential familiges that could return * e survey is actually
smaller than 4,979. Thus the actual return rate is much greater
than 67%4. As there are no available statistics on the number of
families, the actual return rate cannot be calculated. It should
be noted that for this type of survey in an urban school district,
the building level return rates and the district return rate are
excellent. The parenis and teachers are to be commended for their

efforts in returning the survev forms.
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Table @
Return Rate by Building
Building Enrollment Returns Percentage ?

Frankiin 309 230 74
Downey 362 231 b4
Fonae 623 418 67
Hamilton 430 250 38
Lincoln 47 319 65
Marshall 377 310 8e
Melrose 964 397 70-
Shimmel 473 311 65
Steele 405 270 67
Woodward ase 168 &7
Camp Curtin 690 412 60
DISTRICT 44979 3,328 67

1 T° ig percentage is calculated by dividing the returns
% the enrollment. However, because only one survey
per family wazs to be returned as some families have
more than one child in schools the actual return rate
is higher than indicated.
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Race. Table 3 presents a breakdown for each elementary

building of the district by race. For the total district, the
sample was 67% black, 19% white, 11% Hispanic, and 3% other races.

Education Level. Table 4 describes the education levels of

the parents responding to the survey. As can be seen in the
bottom row of the tables; 26% of the parents responding had no high
school diploma, 40% completed high school,; 18% had one year of
technical school or colleges; 10% had two years of technical school
or college; 4% had a 4-vear college degree, and 2% have attended
graduate school. It should be noted that there is wide variation
at the building level in those percentages. For example, the
range of peyrcentages for parents with no high school diploma was
from 7% at Ben Franklin Elementary to 40%4 at the Foose Early
Childhood Center.

Gender. Table 5 presents the percentages of male and female
respondents in each building. Fgr this study, 90% of the parents
who returned surveys were female; 10% were male. This pattern was
very «consistent across buildings as evidenced by the relatively
small range of percentages.

Number of PRarents at Home. The number of parents living at

home for each building and the district is contained in Table 6.
Overall, 53% of the families are single parent families and 47% of
the families are two parent families. The percentage of two

parent families ranges from 36% to 54% by building.




Table 3

Percentage of Race of Respondents by Building

Building White Black Hispanic Other
Franklin 11 82 S 2
Downey 20 &8 12

Fonse 9 &0 25 &
Hamilton 23 63 10 4
Lincoln ) 21 69 9 1
Marshall 15 77 & 2
Melrose 19 S6 19 &
Shimmel 42 44 13 1
Steele 12 g2 S 1
Woodward 11 80 9

Camp Curtin 18 76 4 2
DISTRICT 19 67 11 2




Education Level of Respondents by Building

Table &4

10

|

|

i

|

|
§ Yr. fraduate

Percentage
W WS, 1t 2t 4V, Graduate
Building School  Diploaa College/ College/ College  School
Tech. Tech.
Franklin 7 3 23 20 9 9
Downey 27 50 23 3 e 3
Foose 50 50 12 b 2 A
Hamilton 34 37 16 1 1 1
tincaln 21 39 23 12 3 2
Narshall 22 3 18 9 7 3
Helrose 29 43 17 9 3 1
Shimael 29 42 14 12 3 i
Steele 2l 53 22 7 3 2
Hoodward 26 50 20 7 4 3
Caap Curtin 2t b4 16 2 § 3
DISTRICT 26 50 18 10 § 2




Table S

Distribution of Respondent’s Gender by Building

—— s e . St et s gt

— e e ot e e . e s . P i e e e e St

Franklin
Dawney
Fonse
Hamilton
Lincoln
Marshall
Melrose
Shimmel
Steele
Woocdiward

Camp Curtin

11

— et o it —————— Y — —— ——— i S — i} S —— — o — — — - -

— mm e e mm e et e e e e e e e e e e mm em mm e o e e e e mm e e s

— et S e e . G et e . . . et it P St . St St s e S e S P . e S S et B S St S G B S Gt S T

Percentage
" Male  Female
8 9e
6 4
8 92
9 91
10 90
12 88
11 89
11 89
11 89
7 93
10 90
10 90




Table &6

Percentage of Parents Living at Hom=

Parcentage
Building ) -D;e ______ T;o_ o
Parent Parents
Franklin 46 54
Downey b4 36
Foose &4 36
Hamilton S6 44
LinFaln 46 oS4
Marshall 53 47
Melrose 49 S1
Shimmel 47 a3
Steeip S1 49
Woodward 61 39
Camp Curtin o1 49
DISTRICT 53 47

12
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Family size. Table 7 shows the percentage of families with
one, two, three, four, and five or more children at home for each
building and the distr}ct. The majority oY families have two to
thrze chiidren districtwide. However, there is some significant
variation across buildings. In comparing the building percentages
with the district percentages in Table 7, it can be seen that some
buildings have a greater concentration of small families (1 to 3
children) and a smaller concantration of large families (4 or more
children) than the district avereges would indicate.

Number of Visits to School. Table 8 presents the average

number of visits to school during school and evening hours each
year for each building. Parents report that they visit their
child’s elementary school an average of 4.1 times per year during
regular school hours. They also report that they visit the school
an average of 2.98 times per year during evening hours. As can be
seen in the last column of Table 8, the range in the number of
parent visits ig fairly wide (5.00 to 2.72).

Reasons for Visits to School. Table ? presents a breakdown

of parents’ reported reasons for visiting their child’s school.

The percentage of parents who report that they visit school is as
follows: (a) to discuss my child’s progress——76%, (b) to discuss
discipline problems-—-33%; (c) to attend academic/cultural eventg--
24%, (d) to volunteer--10%, and (e) to attend an athletic event—-—
9%. Four percent of the parents report that they do not visit the

school for any reason.

[ XA
o




Table 7

14

Distribution of Number of Children at Home by Building

— e o e s St e . Gt Gt Y o S St S Pt GOt Gt Gind G G Wl S S G P Gt VD G o . St B S B G Gt Pt S Gt At St S D Gt Ghp p D S St S P, S i S WD At e gt Ut gt St

Three

Four

Five +

O Gt Gt gt i G4t SRS Gt et At Gt Gt Gt S Ut Gt AR St SUh s ) St SR $h i D SRS e Gt e Gt Gt G Gt Sh it et S . S et G St Gt Gt D Gt G e e Pt S D s St G St it Gt Sh e R

Franklin
Downey
Foose

/ Hamilton
Lincoln
Marshall
Melrose
Shimmel
Steele
Woodward

Camp Curtin

12

10

17

17

12

16

16

28

27

30

27

28

30

36

40

29

35

24

31

29

25

30

29

30

23

29

27

a7

14

20

14

17

20

19

15

14

12
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Table 8

Parents’ Average Number of Visits to
School Each Year By Building

- e e g G em e e Y wm s em mm e mm b S e e

During During
Building School Hours Evening Hours rotal
Franklin 4.92 5.19 9.72
Downey 4.40 2.79 7.84
Foose 3.60 2.13 5.Q0
Hamilton 4.20 2.02 6.23
Lincoln G4.64 3.5i0 7.39
Marshall 3.95 2.957 .97
Melrose 2.95 2.60 5.21
Shimmel 3.65 3.18 6.65
Steele 3.96 2.49 7.72
Woodward 9.40 2.67 g8.08
Camp Curtin 4.43 3.03 7.26
DISTRICT 4.10 2.98 7.14




Tatle ¢

Parents’ Reasons For Visiting School By Building

Percentage ?

L . T I T T T T i S o

fcadeaic/  Discuss Discuss Don’t
To fthletic Cultural Discipline Child’s Visit
Building Valunteer Event Event Preblea Progress At All
Franklin 19 10 39 23 n 2
fiowney 12 10 28 34 77 3
Foose 7 9 18 3 n 5
Bamilten 9 10 19 43 18 4
Lincoln 16 ) 25 28 77 3
Karshall 11 b 30 3 69 5
Helrose b b 21 37 76 5
Shisael 8 1 78 K] 7 2
Steele 9 9 25 3 80 3
Hoodward 11 10 15 34 72 1
Camn fartin § 10 19 34 82 3
HISTRICT 10 9 24 K] 7 4

! The percentages for each building will not total 100% as the
categories were not autually exclusive. Parents could select
gore than one category.

16




Survey Findings

The Parent Attitude Toward School Effectiveness Survey
(PATSE) was designed to yield scores that reflect parent attitudes
an each of the six dimensions of school effectiveness describer
earlier. The 47 items included on the Parent Attitude Towara
School Effectiveness Survey (PATSE) were grouped for analysis
according to the scale they represented (see Table 1).

All items were scored in a positive direction (i.e.,
5=Strongly Agree, 4=Agree, 3=Undecided, 2=Disagree, 1=étrongly
Disagree) so that agreement with positive items yields high scale
scores and reflects a positive attitude toward that dimension of
school effectiveness. All negatively worded items included on the
survey have been reverse scored prior to calculating the item and
scale level means. To facilitate interpretation of this report,
the negatively worded items contained on the PATSE have been
changed to reflect positive items. Parents, however, actually
responded to the original items on the PATSE. (see Appendix A).

The following sections present the results and interpretation
of the Parent Attitude Toward School Effectiveness Survey in the
Harrisburg City School District. Means and average distributions
of responses for each scale will be discussed first. A discussion

of the item level results and response distributions will follow.
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Scale Level Analysis

Table 10 presents the rank-ordered means for each scale on
the instrument. Parents in the Harrisburg City School District
gave their highest ratings to the Frequent Monitoring of Student
Progress scale (mean=3.77)3 the lowest rating was on the
Instructional Leadership scale (mean=3.48). These means represent
a moderate positive rating on each of the six scales. The means
alone,; however, may not be as good an indicator of the Harrisburg
City Schools’ report card from the parents as the distribution of
responses on each scale. The following sections discuss the
results for each scale on the surv~v and the accompanying figures
depict the response distributions for each scale. The results
indicate that relatively few parents gave the Harrisburg City
Schools negative "marks". In fact, of those who expressed an
opinion (i.e.s did not check undecided)s parents gave the
Harrisburg City Schools positive marks by mor= than a 4 to 1
margin.

Frequent_Monitoring of Student Progress Scale. This scale

reflects parents’® perceptions as to how frequently feedback about
student academic progress is obtained. It determines’ the extent
to which parents perceive that multiple assessment methods are

utilized and results of testing are used to improve individual

student performance and the instructional program.




Table 10

Rank Order of Scale Means

Frequent Monitoring of Student Progress

Safe & Orderly Environment

Clear School Mission

High Expectations

Home/Schnnl Relations

Instructional Leadership
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Figure 1 presents the average distribution of responses for
all items on this scale. As can be seen from the figure, the

percentage of positive responses (strongly agree=351%; agree=19%4)

.is approximaéely 70%4. 0Only 10% of the parents give the Harrisbu:rg

City Schools negative marks (strongly disagrea=3%; disagree=7%).
Approximately 20% of the parents were undecided.

Safe and Orderly Environment Scale. This scale reflects

parents’ perceptions regarding the degree to which their child’s
school has an orderly, purposeful atmosghere—--yet not oppressive.
This refers to an atmosphere free from threat of physical harm.
It includes concerns about discipline, vandalism, student ana
staff morale, and pupil sense of ownership and pride.

Figure 2 presents the average distribution of responses for
all items on this scale. As can be seen from the figure, the
combined percentage of positive responses (strongly agree=18%;
agree=474) is approximately 65%4. Only 13% of the parents give the
Harrisburg City Schools negative marks (strongly disagree=4%;
disagree=9%). Approximately 22% of the parents were undecided.

Clear School Mission Scale. This scale reflects the degree

to which parents perceive that the school has a clearly
articulated missions through which the staff shares an
understanding of and commitment to instructional goals and
priorities. It also reflects the degre2 to which parents perceive

that the school policies demonstra*> a push for student

30
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Figure 2
Safe & Orderly Environment
Average Distribution of Responses
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achievement.

Figure 3 presents the average dictribution of responses for
all items on this scale. As can be seen from the figure, the
combined percentage of positive reéponses (strongly agree=15%;
agree=31%) is approximately &9%. Only 11% of the parents give the
Harrisburg City Schools negative marks (strongly disagree=3%;
disagree=8%). Approximately 23% of the parents were undecided.

High Expectations Scale. This scale reflects the extent to

which parents perceive that the staff believes and demonstrates
that students can attain mastery of basic skills and that they
have the capability to help students achieve such mastery.

Figure 4 presents the distribution of responses for all items
on this scale. As can be geen from the figure, the combined
percentage of positive responses (strongly agree=1&6%; agree=45%)
is approximately 61%. Only 14% of the parents give the Harrisburg
City Schecols negative marks (strongly disagree=4%; disagree=10%).
Approximately 25% of the parents were undecided.

Home/School Relations Scale. This scale reflects the degree

to which parents understand and support the basic mis¢.ion of the
school and are made to feel that they have an important role in
achieving this mission. It is a measure of parents perceptions of

the opportunities for involvement and the communication between

school and home.
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Figure 4
High Expectations
Average Distribution of Responses
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Figure 5 presents the average distribut’ian of responses for
all items on this scale. As can be szen from the figure, the
combined percentage of positive responses (strongly agree=17%;
agree=43%) is approximately 62%. Only 18%4 of the parents give the
Harrisburg City Schools negative marks (strongly disagree=5%;
disagree=13%). Approximately 20% of the parents were undecided.

Instructional Leadership Scale. T[(his scale reflects the

éxtent to which parents perceive that the principal effectively
communicates the mission of the school to staff, students, and
parents. It also reflects the degree to which parents perceive
that the principal applies characteristics of instructional
effectiveness in the management of the educational programs.

Figure 6 presents the distribution of responses for all items
on this scale. As can be seen from the figures the combined
perczentage of positive responses (strongly agree=13%; agree=38%)
is approximately 52%. Only 128% of the parent- give the Harrisburg
City Schools negative marks (strongly disagree=4%; disagree=8%).
Approximately 37% of the parents were undecided.

Summary. Figure 7 reqresents the average distribution for
each of the six scales. The percentages of "strongly agrees" and

"agrees" were combined to represent one category on the figure

(Agree). This category represents the degree of positive "marks"
given by the parents on each of the six scales. The percentages

of "strongly disagrees" and "disagrees" were combined .0 represent
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Home/School Relations
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Instructional Leadership
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Figure 7
Average Percentage of Responses
for Each Scale
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one category on the figure (Disagree). This category represents
the degree of negative "marks" given by the parents on each of the
six scales. The percentage of parents who were "undecided" is

also depicted on Figure 7.

As ran be seen on Figure 7, over &0% of the parents in the
Harrisburg City School District give the elementary schools
positive marks (i.e., "agree") on all but one scale (Instructional
Leadership). 1In looking at the bottom line on the graph, a
relatively low percentage of parents give the district negative
marks-—in most cases, less than 15%. This line is relatively
parallel to the baseline with the exception of the scale of
Home/School Relations. That scale peaks slightly above the rest
at approximately 18%4. The percentage of parents who are undecided
on 2ach scale ranges from 20% to 37%.

Mote that as the average percentage of "Agree" declines the
average percentage of "Disagree" remains relatively stable but the
percentage of "Undecided" generally increases. This would
indicate that the Harrisburg City Schools are receiving relatively
few negative "marks" and that the percentage of positive "marks"
would probably be enhanced by efforts to better inform the

"Undecided" segment.

item Level Analysis.

Tie following sections discuss the item level results of this
survey. FfFor case of interpretation, the figures combine the

strongly disagree percentage with the disagreea percentag=2 into one
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Jdisagree" percentage for each itemj the strongly agree and agree
percentages were collapsed into one "agree" percentige for each
item. In addition, the undecided percentage is also displayed.
Items that "dip"” in the agree category and items that "peak" in
the disagrea and undecided categories shaould be targeted as
possible specific areas for improvement within the Harrisburg City
Schools.

Fregquent Monitoring of Student Progress Scale. Table 11

presents the response percentages for the Tive response options
for each item comprising the scale.! The scale mean (3.77) is
displayed at the bottom of the second column of the table. The
frequency of response data provided in the right hand columns of
Table 11 show which items parents tended to agree and disagree
with most.

Figure 8 displays the distribution of responses for the
combined‘categories for each item on this scale. Items 15 and 43
dip below 60% agreement on Figure 8 while the percentage of those
that disagree with items 15 is slightly higher than the rest of
the items on the scale. The percentage of undecided is relatively
high on items 15, 22, 43.

Ssafe_and Orderly Environment Sca’'r Table 12 presents the

response percentayes for the five respou e options for each item
comprising the scale. The scale mean (3.68) is displayed at the

bottom of the table. The frequency of response data provided in




Table {1

Scale Means and Ites Respomse Rates for

Each Scale

32

Frequent MHomitoring of Student Prodress

Percentage of Responses

Hean )] b ] A SA
3. This scinool uses student achievement tests to keep track of 3.77 3 § 22 55 b
students’ progress.
8. Teachers use eany different methods (including samples of students’ .79 3 § 20 57 16
work and tests) to assess student progress.
9. Teachers in this school are guick to identify probleas which 3.84 4 6 16 91 A3
students are having in reading, writing or amath.
{R) 15. There is a systea for assessing student learning on a reqular 3.50 § 13 29 38 1
basis in ay child’s {(children’s) courses.
22. 5tudents are given standardized tests on a reqular basis. .73 2 f 2 8 1
50, Homework is assigned on a regular hasis by ay child’s (children’s) 3.97 ] 7 8 51 3
teachers.
33, Feedback on assigraents is given to students reqularly. 3.54 3 8 3 44 10
45, Teachers send classwork hose for &e to look at on a reguiar basis. .97 3 8 7 82
Scale Hean 7

ote: The syabol (R) in front of an itea indicates the item was reverse scored

prior {o amalvais, The wcrding of the itea has been changed to reflect a

positive ites.

8A=Strongly Agree, A=foree. lH=ilntcridad, D=Disagree, SD=Strongly Disagree
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the right hand columns of Table 12 shows which items parents
tended to agiree and disagree with most.

Figure 9 displays the distribution of responses for the
combined categories for each item on this scale. Item 33 dips far
below 60% agreement on Figure 2 while the percentage of those that
disagree and are undecided about item 33 is slightly higher than
ti,@ rest of the items on the scale.

Clear School Mission Scale. Table 13 presents the response

percentages for the five response options for each item comprising
the scale. The scale mean (3.67) is displayed at the bottom of
the second column of the table. The frequency of response data
provided in the right hand columns of Table 13 shows which items

parents tended to agree and disagree with most.

Figure 10 displays the distribution of responses for the
combined categoriss for each item on this scale. I1tem 25 dips
substantially below (0% agrezmznt on Figure 10 while the
percentage of those that disagree with item 285 is slightly higher
than the rest of the items on the scale. More importantly, the
percentage of parents who are undecided about this item is
approximately 40%.

High Expectations Scale. Table 14 presents the response

percertages for the five response options for eacn item comprising
the scale. The scale mean (3.61) is displayed at the bottom of
the second column of the table. The frequency of response data

provided in the right hand columns of Table 14 show which items




Table 12

Scale Means and Itea Response Rates for
Each Scale

Safe and Orderly Environaent

Percentage of Responses

L e I N I N

Hean 5D b U A 5A
2. Staff and students view this school as a safe and secure place. 3.65 ] 7 2 3 14
3. The atmosphere in this school is business-like and professional. 3.53 ] 10 25 49 12
{R} 9. The school building is generally pleasant, tidy, and §.01 3 8 10 &
cesfortable.
17, There are written stateaents describing codes ef conduct for N 3 6 23 W
students in this school.
(R} 35. Students and teachers are proud of their school, and they 3.99 2 8 16 40 3
help to keep it attractive.
d2. The ataosphere in this school is student-criented. 3.58 3 8 28 &1 10
33. Generally, discipline is not a problies in this scheel. 3.25 7 1 33 39 7
{Re 4f. Rules in this schodl are clear or comsistent. 3.89 3 i0 20 49 18
Scala Nean 3.48

* Hote: The syabol (R) in front of an item indicates the itea was reverse scored

prior to analveia, The wording of the itea has been changed to reflect a
positive item.

Sh=Strongly Agree, d=Agrees U=lnderided. N=Dicagree, SD=Strongly Disagree
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Table 13
Scale Means and Itea Response Rates for
Each Scale
Percentage of Responses
Clear School Misgieon e e e eacecaa-
) Hean 5D D U A SA
16, Instructional materials {such as paper, textbooks, etc.) are 3.80 5 8 9 ¥ 17
provided to students when needed.
21. The general goals of this school are very clear. 3.80 3 s 18 5 17
{R) 25. Important decisions sade in this school reflect the 3.33 3 15 40 31
general goals of the school.
A5. Tearhers in this school feel responsible for student achievesent. .13 3 6 2 33 b
57. School facilities are apprepriate for the types of prograas 3.6% 3 5 2 3§ 13
provided.
Scale Mean 3.67 .

Note: The syabol {R) in front uf an itea indicates *he iiem was reverse scored

prior to apalveic, The wording of the itea has been changed to reflect a
positive itea.

SA=Strongly Agree, A=Adree. U=linderidad, N=Disagree, SD=Strongly Disagree
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parents tended to agree and disagree with most.

Figure 11 displays the distribution of responses the
collapsed categories for each item on this scale. Items 45 29
36, and 32 dip below 60% agreement on Figure 11 while the
percentages of those that disagree or are undecided about these
items are slightly higher than the rest of the items on the scale.

Home/School Relations Scale. Table 15 presents the response

percentages for the five response options for each item comprising
the scale. The scale mean (3.58) is displayed at the bottom of
the second column of the table. The frequency of response data
provided in the right hand celumns of Table 15 show which items
parents tended tn agree and disagree with most.

Figure 12 displays the distribution of responses for the
combined categories for each item on this scale. Items 11, 16,
23, 31, and 38 dip below 60%4 agreement on Figure 12 while the
percentage of those that disagree or ar=2 undecided about those
items is slightly higher than the rest of the items on the scale.
This scale is the most problematic as there are several items with
relatively hi _h degrees of '"disagree". There is a great deal of
opportunity for improvement in this area.

Instructior.al Leadership Scale. Table 14 presents the

response percentages for the five response options for each item
comprising the scale. The scale mean (3.48) is displayzd at the
bottom of the second column of the table. The frequency of

response data provided in the right hand columns of Table 16 show




Table 14

Scale Means and Item Response Rates for
Each Scale

40

High Expectations

I T T S

Percentage of Responses

Mean )] D u A 54
tk) 4. MHost teachers in tnis school hold students to high standards 3.37 3 18 29 32 1
of perforgance in their school work.
20. A11 students are praised for their accoaplishaents, not just those 3.78 3 6 22 4 2
who accomplish the most.
24, Teachers try to help all students achieve. 3.95 3 § 1§ 55 24
26, Students are expected to master subject satter at each grade level. 3.63 3 10 210 5 12
29. Host of the students in this schoo! can be expected *o coaplete 3.53 § 8 3 3B I
high school.
{R) 36. Students do well in this school by having to work hard. 3.52 § 05 2% 41 14
39, Students in this school are challenged to their capacity. 3.51 3 9 30 48 10
{R) 44, Teachers in this school hold consistently high expectations 3.58 § 12 23 4 18
for ay child (children).
Scale Mean 3.64

Note: The syabol (R) in front of an itea indicates the item was reverse scored

prior to analveic, The Wording of the itea has been changed to reflec’ a
positive itea.

SA=Strongly Agree, A=Agree, U=linderided. D=Disagree, SD=Strongly Disagree
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Table 15

Scale Means and Item Response Rates for
Each Scale by Building

Hose/School Relations

Percentage of Responses

Hean 50 D U A SA
1. Teachers in this school use either phone calls, newsletters, 5,05 il 6] 5 53 3
reqular notes orparent confarencesin addition to report
cards to coeounicate #y child’s progress to se.
4. The school is open to parents’ suggestions and involveaent. §.00 2 3 12 8 &
{R) 11, Teachers contact parents regularly to discuss student 3.41 7 23 12 3m 2
progress.
13. Host of the teachers cosmunicate reqularly with parents. 3.57 6] 12 19 50 14
16, There is an active parent/school group in which many pasents are 3.51 3 9 31 4 N
involved,
18. Teachers seek ideas and suggestions fros parents. 3.56 § 9 27 4 12
(R} 23. I know a lot about the policies, academic prograssy and 3.21 b 28 17 37 12
activities of the school.
2R. In aengral, the staff is frank and open with parents and students. 3.80 3 5 17 60 15
{R} 31, It is easy for parents to contribute to important decisions 3.43 4 15 31 38 13
pade at this school.
34, It is easy to make appointsents to meet with teachers. 3.90 3 5 2 8% 2
(R} 38, Many parents vigit the school. 2.80 10 28 40 16 6

Yote: The syabol (R) in front of an itea indicates the ites was reverse scored
prior tn anatveis, The wording of the ites has been changed to reflect a
Q ositive item.

| Scale Mean 3.58

o
U OO SR SO SO 9.9 < S I
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which i2ms parents tended to agree and disagree with most.

Figure 13 displays the distribution of respénses for the
combined categories for each item on this scale. Items 27 and 37
dip below S0X agreement on Figure 13 while the percentage of those
that disagree with is actually low. The percentage of thase that
are undecided about those itemss however, “peak"” substantially
above the rest of the items on this scale.

While this scale had the lowest overall mean, the percentage
of pareni giving the elementary school low "marks" in this area
is avtually quite small. None of the 7 items on this scale have a
disagree score above 20%. The reason that the s.ale obtained the
lowest mean is due to t::. ' igh percentage of parents who are
undecided. As can be seen in Figure 13, there is a very large
percentage of parents who are undecided on all items on this scale

(32% to 46%).

Rg




Table 16

Scale Heans and Item Response Raies for
Each Scale

43

Instructional Leadership

Percentage of Responses

Hean sh D U A 54
-
7. The principal leads frequent discussions about instruction and 3.43 3 1 3 39 12
achievesent with parents and students.
{R} 12, It is easy to sake appointaents with the principal to discuss 3.59 3 8 3 39 18
instructionai issues,
(R) 19. The principal is available to discuss matters concerning 3.47 2 & 33 41 18
instruction,
27. There is strong leadership about instructional issues (such as 3.42 3 & 46 3 9
curriculua topics, improving teaching, etc.) froe the principal
in this school.
37. The principal regularly brings instructional issues (such as 3.18 g 1 4 29 7
curriculua topics; improving teaching, etc.) to parents for
discussion,
42, The principal cossunicates the sission of the school to parents. 3.28 s 1t 33 43 8
46, The principal is often seen at school activities. 3.70 3 3 3% 4 19
Scale Mean 3.48

Hote: The syabol (R) in front of an itea indicates the itea was reverse scered
prior tn amalveis, The wording of the itea has been changed to reflect a
positive itea.

SA=Gtrongly Agrees A=Roree. l=linderided, D=Disagree, SD=Strongly Disagree
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Recommendations

The parents of elementary students in the Harrisburg City
School District have given the schools very positive "marks". Of
those parents who expressed an opinion (i.e.s agreed or
disagreed); the parente viewed the job the schools are doing
favorably by more than a 4 to 1 margin. As evidenced by this
report, the Harrisburo City Schools have strengths in many areas.
This study has also identified a few areas where there is an
opportunity for improvement. The following are some

recommendations for the district in wtilizing this information.

1. Particular attention sho:!'ld be given to the content of
the items on the Home/School relations scale. Several
of the items had relatively high degrees of "disagree".
For example, while parents report that teachers use
notess phone calls, etc. to contact parents they also
report that the frequency of that contact could be
greater. Where the percentage of parents that disagree
is high and the percentage of parents that agree is low
is an opportunity for improvement.

a. The results on the Instructional Leadership scale
indicate that there where a relz- vely large number of
parents that were "undecided". ie district should
evaluate the content of the 1ite on the scale and

determine what actions could be taken to increase parent
awareness on this scale.

3. The Pennsylvania State University at Harrisburg will
provide each building with custom computer printouts
representing the responses of parents for that building
on each item of the survey. As each building’s needs
may vary somewhat, it is recommended vhat each building
form School Developmnient Committee’s to study their
building specific data. These data can be an important
source of information in developing staff development
activities.
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Tha School Development Commitiees should develop
specific Action Plans that lists the (a)

gt:cils/ob jectives to be achievey (b) the activities
required to achieve the goals/objectives, (c) the
person(s) responsible for monitoring completion, (d) the
timeline for completion of the activities, and (e) the
type of evidence that will indicate that the
goal/objectives have been met.

Systematic evaluation of these efforts is essential to
ensure that all goals/objectives have been achieved and
to determine the impact of those efforts on the
educational program in the Harrisburg City School
District.

The district should conduct a longitudinal study of
parental attitudes to determine the long range impact of
the staff development efforts developed by the School
Development Committees.

A
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Aruitoxt provided by Eic:

Appendices

ndix A

A
: PARENT ATTITUDES TOWARD SCHOOL EFFECTIVENESS

The purpose of this questionnaire is to learn more about the school your child (children) currently
attend(s). Your experiences and attitudes are, therefore, very important. Please assist us by responding to
the following statements according to the directions provided. There are no raght or wrong answers. In order
to ensure confidentiality, please do not write your name on the questionnaire.

Part 1

INSTRUCTIONS: PLEASE ANSWER THE FOLLOWING QUESTIONS BY WRITING A NUMBER IN THE SPACE PROVIDED.

1. Approximately how many times do you visit your child's (children's) school in a year?

2. Approximately how many of these visits took place during school hours?

3. Approximately how many of these visits took place after school and/or evening hours?

PLEASE ANSWER THE FOLLOWING QUESTIONS BY PLACING AN X
IN THE SPACE PROVIDED. PLERSE SELECT ONE ANSWER ONLY.

4. What is the reason you would most likely visit your child's (children's) school?

a. to volunteer

b. to watch an athletic event

c. to observe an academic or cultural event
4. to discuss a discipline problem

e. to discuss my child's progress

£. ______ I dom't visit the school for any reason
g. Other reasons (explain briefly)

S. When you visit your child's (children's) school for any reison, approximately how long 1s your visit?
a. less than 1 hour c. 3-S hours

b. 1-3 hours 4. more than 5 hours

6. What is your level of education?

a. did not complete high scheol 4. completed 2 years of college or
technical training

b. completed high school e. completed 4 years of college

c. completed 1 year of college or f£. beyond 4 years of college

technical training

~J]
.

What is your sex?

T a. male b. female

8. How many children are living at home?

a. one c. three e. more than four

b. two d. four

9. How many parents are living at home?

a. one b. two

,




. . . Part II 51

INSTRUCTIONS: Please read each of tre following statements carefully and indicc.e the extent to which you
either agree or disagree with each one by circling the appropriate letters. The response
categories are:

SA = Strongly agree

A = Agree

U = Undecided (you neither agree ncr disagree)
D = Disagree

SD = Strongly Disagree

For cxample, consider the followinq statement:

The school building is not clean. D U A SA

By circling SD, you have indicated that you stronaly disagree with this statement. Again,
there are no right or wrong answers. Thank you for your help and please remember to
respond to all statements. '

L EEEEENEEEEEEEEEE N

1. Teachers in this school use either phone calls, newsletters, sb D U A SA
regular notes or parent conferences in addition to report
cards to communicate my child's progress to me.

2. staff and students view this school as & safe and secure place. sb D U A SA
3. This school uses student achievement tests to keep track of SD D U A SA
students' progress.
4. Most teachers in this school do pot hold students to high standards sb P U A SA
of performance in their school work.
5. The atmosphere in this school is busjness-like and professional. sD b U A SA
6. The school is open to parents' suggestions and involvement. sb D U A SA
7. The principal leads frequent discussions about instruction and SD D 4] A SA
achievement with parents and students.
8. Teachers use many different methods (including samples of students' sb D U A SA
work and tests) to assess student progress.
9. The school building is generally unpleasant, unkempt, and sb D U A SA
uncomfortable.
10. Instructional materials {such as paper, textbooks, ztc.) are sb D U A SA
provided to students when needed.
11. Teachers do not contact parents regularly to discuss student sD D 4] A SA
progress.
12. =zt is difficult to make appointments with the orincipal to discuss sD D U A SA
instructional issues.
13. Most of the teachers communicate regularly with parents. sb D U A SA
14. Teachers in this school are quick to identify problems which sb D U A SA
students are having in read‘ng, writing or math.
15. There is no system for @ssessing student learning on a regular SD D. U A SA
basis in my child's (children's) courses.
16. There is an active parent/school group in which many parents are SD D 4] A SA
involved.
17. There are written statements describing codes of conduct for sb D U A SA
students in this school. i
18. Teachers seek ideas and suggestions from parents. §3 D U A SA
19. The principal Js pot available to discuss matters concerning sb D U A SA
_ instruction.
Q . .
[E l(:} All students are praised for their accomplishments, not just thcse sD D U A SA

ish the most.
who accomplis
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45.
46.

47.
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Aruitoxt provided by Eic:

The general goals of this school are very clear.
Students are given standardized tests on a regular basis.

I know very little about the policies, academic programs, and
activities of the school.

Teachers try to help all students achieve.

Important decisions made in this school do not reflect the
general goals of the school.

Students are expected to master subject matter at each grade level.
There is strong leadership about instructional issues (such as
curriculum topics, improving teaching, etc.) from the principal

in this school.

In general, the staff is frank and open with parents and students.

Most of the students in this school can be expected to complete
high school.

Students and teachers, are not proud of their scucol | nor do they
help to keep it attractive.

It is difficult for parents to contribute to impsr-ant dec:sions
made at this school.

The atmosphere in this school is student-oriented.

Ccnerally, discipline is not a rroblem in this school.

1t is easy to make appointments to meet with teachers.

leachers in this school feel responsible for student achievement.
Students do well in this schcol without having te work harg.

The principal regularly brings instructional issues (such as
curriculwr topics, improving teaching, etc.) to parents for
discussion.

Very few parents visit the schcol.

Stucdents in this school are challenged to their capacity.

Homework is assigned on a regular basis by my child's (children's)
teachers. .

Rules in this school are not clear or consistent.
The principal communicates the mission of the school to parents.
Feedback on assignments is given to students reguiarly.

Teachers in this school dc pot hold consistently high expectations
for my child (children).

Teachers send classwork home for me to look at on a regular basis.
The principal is often seen < school activities.

School facilities are appropriate for the types of prcgrams
provided.

THANK YOU FOR RETURNING ME

Developed by The University of Conmnecticut,
Bureau of Educational Research and Service
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Appendix B 53

HARRISBURG SCHOOL DISTRICT

1201 NORTH SIXTH STREET
P.O. BOX 2645 — MAILING ADDRESS
HARRISBURG, PENNSYLVANIA 17105

January 27, 1989

Dear Parent:

Today your child is bringing home a survey for you to answer. We real-
ize this is a rather long survey, but it is our hope you will take

time to answer ail the questions and return the form with your child

as soon as possible.

Your answers will help us to know how you helieve our schools are ful-
filling their responsibility of providing an education for your child.
Your input is important as we continuz to improve our instructional
programs.

Be assured you will not be identified by name when you return the sur-
vey. Your answers will in no way affe~t your child's grades. The
resutts of the survey will be used ONLY “or the purpose of planning.

On behalf of your principal and teacher I want to thank you for taking
time to help us perform our responsibilities in a more effective manner.

re]y.

r'a

ﬁgrma Gotwalf, Director
Division of Elementary Education
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Appendix C 54

PENNSTATE 17 9686000

M The Capntal College U.S. Route 230
BT Harrisburg Middleionn, PA 17057

INSTRUCTIONS FOR SURVEY DISTRIBUTION

Enclosed in your room packets are (1) a class list with a hand numbered
student ID in the left margin and (2) number-coded surveys for each child on
the class list. Please distribute the surveys as follows:

Matching the student number hand-written in the left hand margin of
your class list with the first two digits of the code number at the

top of the survey form, dJdistribute the appropriate survey to each
child. IT IS ESSENTIAL THAT CARE BE TAKEN TO GIVE EACH CHILD THE
CORRECT SURVEY FORM.

Each child should also receive a letter from your district explaining
the purpose of the survey and urging its completion and return.

Save the room envelope and class list to return the completed survey
forms.

Please request completed survey forms from each child daily and check
them off on the class list as they are returned.

If there are students who have not returned their survey forms by
Friday February 3, 1989, please send an additional survey home and
request its return on Monday.

a. Blank surveys will be available in your building office.
b. PLEASE WRIT" THE STUDENT ID NUMBER APPEARING IN THE LEFT MARGIN

OF THE CLASS LIST, YOUR ROOM NUMBER, AND YOUR BUILDING NUMBER ON
THE SURVEY FORM BEFORE SENDING IT HOME.

c. Also include a copy of the follow-up letter provided by your
district.

All completed survey forms and the class list with names of all
students who returned surveys checked off should be returned to your
building's office not later than Wednesday February 8, 1989.




